Effectiveness of Case Management Services
My evaluation plan will be based on customer satisfaction. I will carry out the evaluation myself. I will schedule some time with the youths at the center and have a chat with at least ten of them each individually. I will ask several questions including; what was your expectation when you came to the treatment center? What is your experience with the case managers? Have the case managers been meeting your expectations of them? Do you think the case management system needs some improvement? If yes which improvement, if no why? The answers to these questions will then give me a clear picture of the case management system at the center. I will rate the performance against the expectations before making conclusions. Client satisfaction means the system is effective while lack of satisfaction shows inefficiency (Grembowski, 2015).
Explain Some Of The Problems That Case Management Teams Might Encounter When Working In Rural Settings
Language barrier may affect the communication between case managers and the rural people who are in need of their services (Bolin et al., 2015). This will have a negative effect on both parties. Clients will lack the services they need while case managers will lack the satisfaction that comes with offering their services effectively to the people who need them.
Some rural areas are difficult to access due to poor road networks. Such poor roads are usually weather-dependent with rains sometimes rendering those roads inaccessible. Depending on the weather conditions, case managers can either meet and attend to their clients or fail to if the weather is bad.
Hostility from some of the clients. Since case managers handle clients with different psychological needs, they might meet clients who are hostile. As a result, the case managers might end up being physically abused and hurt.
What Are Some Best Practices Used To Evaluate Case Management Services
Conducting key interviews is necessary for evaluating the quality of services offered by case managers. According to Goldbeck (2017), these interviews reveal both the challenges that the case managers themselves face and those that the clients face. These key informants usually have first-hand experience in case management services and can give good advice on how to improve case management. 
Measuring client outcomes is also a good practice in evaluating case management.Grembowski (2015), notes that different clients have different outcomes for the same services. Comparing the outcome of different clients helps the case manager come up with a comprehensive way of improving their case management services. These outcomes also act as lessons for the case managers especially in their relations with clients. Best practices can also be identified using these outcomes.
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